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Membership Promo Process Guide – Joining Online 

10% discount on annual memberships 
• Offer applies to: 

o Fitness+ Annual 
o Fitness+ Corporate Annual 
o Fitness+ Student Annual 
o Fitness+ Inclusive annual 
o Fitness+ Junior Annual 
o Swim+ Annual 
o Swim+ Inclusive Annual 

• Full Pre-payment is required at the time of joining. 
o PROMO CODE for the above: MARCH10 

 

March Sale - No Joining Fee on Rolling Monthly Memberships 
• Offer applies to: 

o Fitness+ Monthly 
o Swim+ Monthly 

• PROMO CODE for the above: MARCHNJF 

 

There are two processes in this guide, one for those wishing to join the 12-month agreement offer 
and one for those who wish to join the “no joining fee” offer.  

Scroll to locate the relevant guide to you.  

If you struggle to join at any point, please speak to a member of the leisure centre team directly or 
contact our Customer Service Team here. 

 

 

 

 

 

 

 

 

 

 

 

 

https://myaccount.nottinghamcity.gov.uk/en/service/leisure_contact_form
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How to Join Online – 10% discount offer 
Website address for joining online: 
https://activenottingham.legendonlineservices.co.uk/enterprise/join/  

Choose the site you wish to join and enter your contact details.  

When you reach the Payment screen, you will need to add the promotional code by clicking on the 
blue “Add Promo code” text (highlighted below)  

**Important Information** 

Depending on the day of the month you are joining, the Prorate fee displayed may have a different 
price shown. 

 

A pop-up will appear for you to enter the relevant promotional code into the box.  

The screen will update as its checking if the code is valid or not. 

 

Click “Add promo code” and the price will then be updated. 

https://activenottingham.legendonlineservices.co.uk/enterprise/join/
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---- 

If you have selected the wrong membership or promotional code you’ll be greeted with the 
following message 

 
 

Once payment has been processed your membership will be activated*.  

*Important Information 

If you choose any of the below memberships, you cannot make any advance bookings until you bring 
proof of eligibility/proof of age to the leisure centre. Your membership status will be classed as 
pending until these checks have been completed.  

Affected memberships: 

• Corporate 
• Student 
• Inclusive 
• Fitness+ Junior 
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How to Join Online – rolling monthly membership 
Website address for joining online: 
https://activenottingham.legendonlineservices.co.uk/enterprise/join/  

Choose the site you wish to join and enter your contact details.  

When you reach the Payment screen, you will need to add the promotional code by clicking on the 
blue “Add Promo code” text (highlighted below)  

**Important Information** 

Depending on the day of the month you are joining, the Prorate fee displayed may have a different 
price shown. 

Depending on when you join in the month, a prorate payment may be applied to cover your 
membership until your 1st Direct Debit is taken. 

 

A pop-up will appear for you to enter the relevant promotional code into the box. The screen will 
update as its checking if the code is valid or not. 

 

https://activenottingham.legendonlineservices.co.uk/enterprise/join/
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Click “Add promo code” and the price will then be updated. 

If you have selected the wrong membership or promotional code you’ll be greeted with the 
following message 

 
 
Once the correct code has been added, the payment details section will be updated with the 
discount applied and confirmation of when your first Direct Debit will be collected. 

Ensure you process your payment (if applicable) and your membership will be activated* 

*Important Information 

If you choose any of the below memberships, you cannot make any advance bookings until you bring 
proof of eligibility/proof of age to the leisure centre. Your membership status will be classed as 
pending until these checks have been completed.  

Affected memberships: 

• Corporate 
• Student 
• Inclusive 
• Fitness+ Junior 
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