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Register for online services 
All existing Active Nottingham members (who haven’t used the new system/website before) must 
register for an online account to book classes via the Active Nottingham app or website booking 
system.  

Once registration is complete, you can log in to your online/app account to manage bookings, view 
profiles, etc.  

Please ensure you have your Membership number to hand (this IS NOT the number on your Active 
Nottingham card – that is your barcode). If you need assistance, please click here or speak to a 
member of the team at an Active Nottingham leisure centre.   

Step 1 

To “register for an online service/account” (and be able to use online bookings/Active Nottingham 
app), please click here. 

Step 2 

Click on ‘Register’, on the right-hand side of the screen (if you are on a desktop) or scroll down if 
using a mobile device, until you can see the Maroon ‘Register’ button. 

 

 

 

 

 

 

http://www.activenottingham.com/contact-us/
https://activenottingham.legendonlineservices.co.uk/enterprise/account/login
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Step 3 

Once you have clicked ‘Register’ you will need to add your email address from the details we hold 
for you and also create a NEW password we recommend that passwords should be 8 or more 
characters, have at least one capital letter and at least one number).  

If you are unsure of the email address or Membership ID number on your account, please contact us 
directly using this form. 

 

Step 4 

The Terms and Conditions can be viewed by selecting the Terms and Conditions button on the 
website (highlighted above). This will load a pop-up, once read and are happy to continue select the 
‘Accept’ button (Please note, should you decline the Terms and Conditions, it will not allow you to 
proceed). 

http://www.activenottingham.com/contact-us/
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Step 5 

Click Register. 

 

Once you have clicked ‘Register’ you will see the below screen and an automated email will be sent 
to the address you provided to complete the registration process. 
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If you see the red box error message below you have already have an account with us, please use 
the password reset link. 

 

 

 

 

 

 

 

 

 

 

https://activenottingham.legendonlineservices.co.uk/enterprise/account/resetpassword


 

Page | 5 
 

Step 6 – Verify Email 

An email will be generated by the system to the email address you provided earlier, similar to the 
one below, asking you to verify your registration. 

 

Select the ‘Click here to complete’ link within the email to complete your registration (you need to 
re-enter your email address and newly created password).  

The following screen will appear – please input your password in the box required and press ‘next’ to 
continue. 
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Step 7 

Fill in the required fields and click ‘Confirm’. You will need to add: 

• Your Membership number* (NOT the barcode number that appears on your membership 
card)  

• Postcode 
• Date of Birth 
• Phone number 

 

Once you have completed the required fields, press ‘Confirm’ to proceed. 
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The screen will change to confirm your registration has been successful. You can now utilise the 
website booking features and Active Nottingham app with these log in details. 

 

You will also receive an email to confirm registration and be re-directed to the Members Online 
Area. 
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