









Pay and Display Car Parking at Harvey Hadden Sports Village - Frequently asked questions
[bookmark: _GoBack]
Will I now have to pay for parking?
Parking at the centre will be free for a 3 hour period for all users; you will need to register your parking through the RingGo pp or via 1 of the terminals that will be located in the reception area.

After registering your car registration number with RingGo it is only a few clicks to activate your free 3 hour parking on your smart device through the app.

There will be a 3 hour no return in force following your parking session.
All parking over the 3 hour free period will cost £3.00 up to midnight of the same day.
Why are you introducing pay and display parking?
We are introducing pay and display parking as a result of the number of complaints we have received since opening the facility around inappropriate parking.

To address the issues and improve the parking at the facility for our customers we have looked at a number of options.
I am a Blue Badge Holder will I need to pay for my parking?
Parking is free for Blue Badge holders displaying a valid blue badge correctly within the vehicle.

As a Blue Badge Holder will I need to register for parking through the RingGo app? 
Blue Badge Holders do not need to register through the app for free parking but a valid Blue Badge must be displayed within the vehicle.
I am dropping off or collecting a child for an activity will I need to register my parking?
There will be a 30 minute pick up and drop off period where you will not need to register your parking through RingGo.

The same will apply for collecting your child at the end of their activity.
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